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1. Company Voucher Code 
a) SAMED Members and Signatories: Please email to alwi@samed.org.za or call 011 704 

2440 to request your company’s unique voucher code.  
• One unique voucher code is issued per company and should be used for all your 

personnel taking the assessment. 
• Do not share your company voucher code with any other company or individuals 

outside your organization. 
• The voucher code will allow each user three free attempts at the assessment.  

b) Non-SAMED members: No voucher code is required as non-members are required to 
purchase the course at the cost indicated on the VDS platform. 

 

2. New User Registration 
New users on the platform are required to register a profile: 
a) Navigate to https://mpconsulting.co.za/. 
b) Click on the Sign Up button. 
  
 

 
 

c) Complete the Sign up to Vertice Data and Software Solutions form (example on the next 
page of this guide). 
 
 

 

mailto:alwi@samed.org.za
https://mpconsulting.co.za/
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d) Once completed, click on the Start your learning journey button. 
e) A verification email will be sent to the email address you indicated at sign up. 

 

 

Create a password: password must have: 
 8 – 50 characters length 
 One uppercase character 
 One lowercase character 
 One number (0-9) 
 One Special character (&*%^$_) 

 

Your ID Number if not registered with HPCSA 

Your_email_address 

Select from drop-down list 

Ts & Cs: You must tick to accept the Ts & Cs 

Select “SAMED Member” from drop-down list 
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f) Go to your inbox to access the verification email (remember to check your spam folder). To 
complete the verification process, click on the link provided in the email. 
 

 
 

g) You will be routed to your dashboard. 
 

 
 

3. Sign in to an Existing Account 
Users who previously registered an account can login as follows: 
a) Go to https://mpconsulting.co.za/. 
b) Click on the Sign In button. 
c) Add the email address that you used to register and the password that you created. Then, click 

on the Login button. 

Your name 

https://mpconsulting.co.za/
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d) The platform will open on your dashboard. 
 

 
 

4. Password Reset 
If you previously registered and cannot remember your password, use the password reset option: 
a) On the platform home screen, click on the Sign In button. 

 

 
 

b) In the Login or sign up to start learning window,  
click on Forgot your password. 
 

 
 

 
 
 

Your name 
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c) In the Get a brand new password window, type your email address and click OK. A confirmation 
window will appear confirming that instructions to reset your password was sent to your email 
address. Click continue. 

 
 

d) Go to your inbox to retrieve the password reset email. If you cannot see the email, check your 
spam folder. 

e) Click on the link provided in the email. 
 

 
 
 
 
 
 
 
 
 
 

f) The Enter your brand new password window will open in your browser. Enter your new password 
in both fields and click OK 
 

 
 
 
 
 
 
 
 
 
 

g) You will be taken straight to your dashboard following successful password reset. 
 

Your email address 

Your name 

Your_email_address 

Create a password: password must have: 
 8 – 50 characters length 
 One uppercase character 
 One lowercase character 
 One number (0-9) 
 One Special character (&*%^$_) 
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h) You will also receive an email confirming your password reset. 
 

 

 
 

5. Enrol in the Course with a Voucher Code 
a) Sign in on the platform and on your dashboard click on Courses. 

 

 
 

b) Scroll down the list of courses and click on Load More (you may have to do this a few times) until 
you reach the Medical Technology Code of Ethical Marketing and business Practice course. 

 

 

Your name 

Your name 
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c) When you locate the SAMED course, click on Enroll 
d) On the next screen, click on “I have a voucher” 
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e) On the payment page, add the billing details (your name, billing address, city, postal code, 
country and VAT number (if relevant)). 

f) In the Payment Method section, under Have a coupon, add your company voucher code, tick to 
agree to the terms and conditions, and click on the Redeem button.  

 

 

 
 
 

g) As soon as you redeem the voucher, the total  
will recalculate to R0.  

h) Click on Buy to proceed. 
 
 
 
 

6. Enrol in the Course with a Credit Card 
Non-SAMED members are required to purchase the course at the cost indicated on the platform. 
SAMED members who require additional attempts (in excess of the three free attempts) will be 
charged per additional attempt at the cost indicated on the platform. 
 

a) Sign in on the platform and on your dashboard click on Courses. 
 

Add your billing 
information here 

Add your voucher code 
in this field 
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b) Scroll down the list of courses and click on Load More (you may have to do this a few times) until 
you reach the Medical Technology Code of Ethical Marketing and business Practice course. 

c) When you locate the SAMED course, click on Enroll. 
d) On the next screen, click on the Purchase button. 

 

 
e) On the payment page, add the billing details (your name, billing address, city, postal code, 

country and VAT number (if relevant)) click on Buy to proceed to the payment gateway to make 
payment using a credit card. 

 

7. Enrol in the Course with an EFT Payment 
Non-SAMED members are required to purchase the course at the cost indicated on the platform. 
SAMED members who require additional attempts (in excess of the three free attempts) will be 
charged per additional attempt at the cost indicated on the platform. 
 

EFT Payment: Should you wish to make an EFT payment, you will need to send an email with your 
billing information to support@vertice.software and request that an invoice be sent to you. Please 
ensure that you have registered on the platform before you request an invoice. Please include the 
following information when you request an invoice: 
 

 

Your name 

mailto:support@vertice.software
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• the email address you used to register on the platform 
• your name and surname 
• your company name 
• your billing address 
• your contact number 
• your VAT number (if relevant)  

 
Proof of Payment: Please send your proof of payment to support@vertice.software, following which 
one attempt at the assessment will be made available to you and you will be able to access the 
course via your dashboard on the platform. 

 

8. Access the Course 
a) Immediately upon redeeming a voucher code (or purchasing the code with a credit card), you 

will be directed to the course screen. Click Continue. 
 

 
b) The course will open on the welcome screen. Click on Welcome (Point 1 on the screen) and read 

the information. 
 

 
 

mailto:support@vertice.software
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c) Click on The Code (Point 2 on the screen) to view and download the Medical Technology Code 
of Ethical Marketing and business Practice. 

 

 
 

d) The following important information should be noted BEFORE you start the assessment: 
• The assessment must be completed in one sitting (there is no time limit on a single sitting). 

Should you exit the course or close your browser before completing the assessment, the 
system will count it as one attempt and the incomplete attempt will be deducted from 
your three free attempts. 

• The assessment consists of 30 multiple choice questions that randomize upon each 
attempt (e.g. you are unlikely to get the same set of questions if you take the assessment 
more than once). 

• Set aside enough focused time to allow you to read the questions carefully. 
• Keep your downloaded copy of the Code handy should you need to refer to it during the 

assessment. 
• The pass mark is 70% (e.g. 21 correct out of 30). 
• Some questions have more than one correct answer and you may be required to select all 

that are correct.  
• You will be advised immediately upon completion of the assessment whether you passed 

or not. 
e) When you are ready to start the assessment, click on Medical Technology Code of Ethical 

Marketing and Business Practice - Assessment (Point 3 on the screen). Then click Ready to 
start. 
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f) The first question will appear on your screen. Read it carefully and select the correct answer. 

You have to click the Submit button to submit each answer. You will be asked whether you are 
sure you want to submit the assessment; click Yes if you are satisfied with your answer (you 
cannot return later to change your answer) or Cancel if you want to return to the question to 
change your answer. 

           
 

 
 
 
 

 
 
 
 

g) Some questions will return a feedback section  
below the question you answered; this provides  
more information on the correct answer to the  
question. Note, at this point your answer cannot  
be changed. 
 

h) Click on the small arrow at the bottom-right 
to move to the next question. 
                                      

i) Once all 30 questions have been answered, click the Finish button. 
 
 

j) A pop-up window will appear informing you whether you passed or failed the assessment. 
Should you wish to retake the assessment immediately, click the Retake button. You can 
however return at a later date to retake the assessment. 
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9. Download Your Certificate 
Upon successful completion of the assessment, you can download your certificate. This can be done 
immediately upon successful completion or you can return to this screen at a later date to download 
the certificate. 

a) Click on CPD Certificate (Point 4 on the screen). Complete your full name and surname 
information and click Claim Certificate.  

 

 

b) Click on Download Certificate. The certificate will download to your device in pdf-format. 

 

 

10. Request a Progress Report 
SAMED Members and Signatories can request progress reports by emailing a request, including 
your  company voucher code, to alwi@samed.org.za. A report will be emailed to you in Excel 
format. 

 

11. Technical Support 
If you experience any technical issues kindly contact the Vertice support team for assistance: 

Email: support@vertice.software  Please Copy: alwi@samed.org.za  

Tel: +27 12 111 7001 

 

mailto:alwi@samed.org.za
mailto:support@vertice.software
mailto:alwi@samed.org.za
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